[image: ]








[image: ]Board of Trustees: Mr C Akeroyd (Chairman); Mr S.N Makhani (Deputy Chairman); Mr M Chidi; Mr L de Lange; Dr L Erasmus; Mrs A Fourie-Van Zyl; Ms L.H Sekele; Dr J Soni Principal Officer: Mr Thoneshan Naidoo



MEDIA RELEASE


Medshield Medical Scheme appoints new experienced Chief Medical Officer

JOHANNESBURG, SOUTH AFRICA - Medshield Medical Scheme is pleased to announce the appointment of Dr Wayne Riback as its new Chief Medical Officer (CMO), effective 2 February 2026. Dr Riback brings more than two decades of clinical, pharmaceutical and managed-care leadership experience to the role, strengthening Medshield’s commitment to sustainable, high-quality and member-centred healthcare.

Welcoming the appointment, Kevin Aron, Principal Officer of Medshield Medical Scheme, said Dr Riback’s depth of expertise and systems-level understanding of healthcare delivery made him a natural fit for the organisation. Dr Riback joins Medshield from Medscheme, where he most recently served as General Manager: Health Professional Strategy. In this role, he led complex strategic initiatives across provider engagement, network management, alternative reimbursement models and quality-of-care optimisation. His work consistently focused on balancing access, cost and clinical outcomes while supporting the long-term financial sustainability of medical schemes.
“Dr Wayne Riback is an exceptional healthcare leader with a rare combination of clinical insight, strategic thinking and operational execution,” said Aron. “His track record in driving provider collaboration, improving clinical outcomes and embedding value-focused healthcare models aligns perfectly with Medshield’s purpose. We are delighted to welcome him to the executive team and are confident he will play a pivotal role in shaping the future of our Scheme.”
Dr Riback’s career spans senior roles in managed care, the pharmaceutical industry and frontline clinical practice. Prior to Medscheme, he held senior medical leadership positions at Sanofi Aventis in both South Africa and the United Kingdom, where he was responsible for diabetes portfolios across the UK and Ireland. Earlier in his career, he served as a medical doctor at Chris Hani Baragwanath Hospital, grounding his leadership approach in real-world clinical experience and patient care.
Commenting on his appointment, Dr Riback said he was motivated by the opportunity to contribute to a more sustainable and equitable healthcare system in South Africa. “I am honoured to join Medshield Medical Scheme at a time when healthcare is undergoing profound change,” said Dr Riback. “I am particularly passionate about Value-Based Care as an emerging direction for the future of healthcare in South Africa. By focusing on outcomes rather than volume, and by aligning incentives across funders, providers and members, we can improve quality of care while making healthcare more affordable and accessible for all.”
Throughout his career, Dr Riback has been recognised for his ability to translate complex healthcare data into actionable strategy. His work has included implementing alternative reimbursement and global fee models, specialist and GP network optimisation, risk and quality performance measurement, and engagement programmes designed to shift provider behaviour toward improved efficiency and outcomes.  
In his new role as Chief Medical Officer, Dr Riback will oversee Medshield’s clinical risk strategy, healthcare delivery frameworks and provider partnerships. He will also play a key role in advancing innovative care models that improve affordability and quality for members, while ensuring robust governance and clinical oversight.
Riback added that Medshield’s strong member focus and commitment to responsible stewardship were key factors in his decision to join the organisation. “Medshield has a clear purpose and a genuine commitment to its members. I look forward to working with the executive leadership, Board, management and provider partners to strengthen clinical outcomes, enhance member experience and support the Scheme’s long-term sustainability,” he says.
Kevin Aron concluded by noting that Dr Riback’s appointment reinforces Medshield’s strategic focus on innovation and accountability in healthcare delivery. “As we navigate increasing healthcare complexity and cost pressures, strong clinical leadership is essential. Dr Riback’s appointment signals our intent to lead with integrity, evidence and value, always putting the best interests of our members first.”
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EDITORS NOTES
FURTHER MEDIA INFORMATION AND INTERVIEW REQUESTS
· Stone issues this release on behalf of the Medshield Medical Scheme.
· For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member of the Stone team at media@stone.consulting / 011 447 0168
· Alternatively, contact Lilané Swanepoel at Medshield at 010 597 4982 / lilanes@medshield.co.za 

MORE INFORMATION ON THE 2026 MEDSHIELD BENEFIT OPTIONS AND CONTRIBUTIONS
Benefits and Contribution amendments are subject to CMS approval.
Please refer to the 2026 Product Page on the Medshield website at https://medshield.co.za/. 
You can review the benefit adjustments, and value adds and download the 2026 benefit guides by visiting https://medshield.co.za/2026-products/2026-benefit-options/ or by scanning the relevant QR code:
	Benefit package and descriptor
	QR code to view more details

	
	

	PremiumPlus provides Corporate Executives and mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the freedom to manage daily healthcare expenses through a comprehensive Personal Savings Account and extended Above Threshold Cover.
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	MediBonus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the independence to manage daily healthcare expenses through a substantial Day-to-Day Limit. 
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	MediSaver is perfect for independent individuals and young professionals thinking about expanding their families. MediSaver offers unlimited hospital cover in the Compact Hospital Network, with the freedom to manage daily healthcare expenses through a generous Personal Savings Account.
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	MediPlus provides middle to upper-income families with complete healthcare cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a generous Day-to-Day Limit. Benefits are identical in both categories, Prime and Compact, with care coordination and doctor referral mandated on MediPlus Compact. 
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	MediCore is ideal for healthy individuals looking for comprehensive hospital cover, with daily healthcare expenses self-managed. This option offers unlimited hospital cover in the Compact Hospital Network, with In-Hospital Medical Practitioner consultations and visits paid at Medshield Private Tariff 200%. Day-to-day healthcare expenses are self-funded.
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	MediValue is the ideal option for growing families. It offers affordable cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a sizeable Day-to-Day Limit. Benefits are identical on both options, MediValue Prime and MediValue Compact, with care coordination and doctor referral mandated on MediValue Compact.
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	MediPhila is ideal for families seeking first-time access to affordable private medical cover. As a MediPhila member, you have unlimited hospital cover  treatment in the Compact Hospital Network, and Day-to-Day cover for your essential daily healthcare needs.
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	MediCurve If you are young and healthy, then MediCurve is the ideal first-time option for you! MediCurve provides unlimited hospital cover in the Compact  Hospital Network combined with unlimited virtual General Practitioner consultations and essential optical and dental cover through network providers.
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MORE ABOUT MEDSHIELD MEDICAL SCHEME
· You never know when you or your family member/s may require medical care or treatment, and most importantly, whether you will have funds available to cover the costs. Medshield is a healthcare fund where all members contribute to the fund every month to cater for medical coverage should the need arise. Medshield is a healthcare fund where all members contribute towards the fund monthly to cater for medical cover should the need arise. 
· Medshield has been in operation since 1968, making us one of the most experienced, knowledgeable, and reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding of our members’ needs. Our excellent cover and benefits and the best quality systems and services have resulted in our exceptional size and strength. 
· Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits in each option to bring you what you need.  
· We partner with our stakeholders to enable access to sustainable and affordable quality healthcare through innovative products and benefits.
· Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical caregivers guarantees approval from service providers when you present your Medshield membership card. 
· Our extensive partner networks place us in the perfect position to offer exceptionally competitive rates to our members. 
· Medshield is well-represented throughout all nine provinces and provides seamless access to service providers in your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion with one of our experienced consultants. We also have a streamlined online claim submission system and immediate contact centre assistance, making it easier to manage your membership and claims from the convenience of your home or office. 
· Another distinguishing factor is our extensive range of additional benefits and services. These benefits and services have been designed to give members additional support when needed, for instance, in an emergency or when suffering from a chronic or life-threatening condition. 
· Compared with other medical schemes, our trustworthiness, impeccable history, and exceptional service guarantee that we come out tops! 
· As the interface between the Scheme and our members, Medshield staff are the backbone of our customer service delivery. The successful delivery of service depends entirely on the calibre of our people.
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